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1.0 Onboarding Health Facility Into 
MyVAS



1. Please submit your MyVAS Account application through this 
link:

https://tinyurl.com/MYVASONBOARD
(Onboarding Request Form)





2.0 Activation of MyVAS account



Check your registered 
email for the activation 
link.

Click on the first link to 
proceed to activate your 
MyVAS account.



The user will be directed to the 
Registration Page and must fill in the 
required details with a red asterisk.

Click submit. Once submitted, the 
MyVAS account is deemed activated.



Post activation, refer to 
the email and click on the 
second link
https://mysejahtera.malay
sia.gov.my/myvas 

to proceed to log in. 

https://mysejahtera.malaysia.gov.my/myvas


For first-time login.
Open the browser and type the URL  below:
https://mysejahtera.malaysia.gov.my/myvas

Enter Login Credentials.

Click on the“I’m not a 
robot” checkbox to verify 
the process.

Click the “Login” button.

https://mysejahtera.malaysia.gov.my/myvas


Users need to request OTP for first-time 
login. After that, OTP will be sent to the 
registered email.

Check your registered email for OTP.

Input the given OTP in the portal and click 
Submit.



3.0 Login To MyVAS Account



For first-time login.
Open the browser and type the URL  below:
https://mysejahtera.malaysia.gov.my/myvas

Enter Login Credentials.

Click on the “I’m not a 
robot” checkbox to verify 
the process.

Click the “Login” button.

https://mysejahtera.malaysia.gov.my/myvas


Enter the password.

Click the button 
“Submit”.



4.0 MyVAS Homepage For National 
Health Screening



1. Upon logging into the MyVAS system, the user will see different modules on the HomePage. 

2. Click on “Health Screening” to proceed with screening.

XXX



5.0 How To Add Health Officers



XXX Click “Settings” to 
add Health Officer



Click Add Health officer to add 
Name and Registration Number.



c) Click on “Add  Health 
Officer” button to add the 
details.

b) Click on the “Add  
Health Officer” menu.



The Health Officer’s name will be 
listed in the Health Officer list.

d) Fill up the health 
officer’s  Name and 
MMC  Number 
(Registration  Number) 
and click the  button 
“Save”.



6.0 Health Screening Records



Show the dashboard status health screening of the 
desired date.

To start and continue the health screening process. 

To trace previous health screening records. 



Select desired date and click filter. The dashboard 
will show the status of the health screening for that 
selected date.



Users can search patient 
ID in the search column. 
The patient’s details will 
be automatically listed if 
the user has a verified 
MySejahtera ID.

Select Register New 
Patient; if no record found in 
MyVAS (No MySejahtera ID)



Select Start New for new health 
screening record

Select Continue to resume the 
previous health screening 
process.



Patient details will be auto-populated if the 
patient has a verified MySejahtera ID

Click Applicable and fill in the last 
screening date if the patient had done 
health screening before.

Once completed, click Continue Health 
Screening to proceed to the next page.



7.0 Patient Registration
7.1 New User



Fill up all mandatory fields before 
proceeding with the screening 
process
• Name
• Contact Numbers
• Identification Number
•  My Sejahtera User ID (fill in 

phone number (+60) / E-mail) 
• Type of identification
• Gender
• Nationality
• Date of Birth
• Address
• Occupation
• Ethnicity
• Special category of 

population
• Industry
• Comorbidities present

Once completed, click Continue Health 
Screening to proceed to the next page.

Click Applicable and fill in the last 
screening date if the patient had done 
health screening before.



8.0 Health Screening Process



Click the Save & Exit 
button to save the patient's 
details.

Select either Yes if there is a 
family and medical history or 
No if none.

History



 Mental Health Assessment

If the provider selects other than Not At All,  List 
of PHQ-9 questionnaires will be shown.



Provider to tick all the listed PHQ-9 questions 
accordingly.

Total Mental Health Test Score will be auto-
calculated.

Click the Save & Exit button to save patient's 
details.



If the provider selects other than Never,  
List of AUDIT questionnaires will be shown.

Lifestyle Health Assessment: Alcohol consumption



Provider to tick all the listed AUDIT  
questions accordingly.

Total Alcohol Consumption Test Score 
will be auto-calculated.



Provider to assess patient smoking status. 
If you select Yes, fill in the details accordingly.

Lifestyle Health Assessment: Smoking Status

The total pack years will 
be auto-calculated.

Click the Save & Exit button to save 
the  patient's details.



Insert patient’s weight (kg),  
height (cm), and waist 
circumference (cm) in 
numerical with only one 
decimal point.

BMI value will be auto-
calculated based on weight 
and height input.

Insert patient’s blood pressure 
(systolic and diastolic) and 
pulse rate in numerical 
without a decimal point.

To fill in either random blood 
sugar/cholesterol OR fasting 
blood sugar/cholesterol.

Point of Care Testing

Click the Save & Exit button to save 
the patient's details.



Please select any of the 
following if any 
advanced health 
screening is required

Advanced Health Screening

Click the Save & Exit button to 
save patient's details.



Please select any of 
the following if any 
further investigations 
are required:
• Urine dipstick
• urine FEME
• ECG
• Haemoglobin

Further Investigation

Click the Save & Exit button to save 
patient's details.



Select Yes for a normal 
healthy individual
Select No for unhealthy 
individual.



Select No for unhealthy individual 
and choose the diagnosis (ICD11)  
from the dropdown.



Select the general management 
accordingly:
• Dietary advice
• Physical activity advice
• smoking cessation
• physiotherapy
• Referral

Any additional doctor's remark 
can be added in this section, e.g. 
Referral.

Select the medication listed 
accordingly.

If there is no listed medication in 
the dropdown, can add the 
medication name in Doctor’s note.



Please select the dropdown 
options for Health Officer 
Details.

Once click Submit, the health 
screening process is 
completed and is not editable.



9.0 Health Screening Summary



Health Screening Summary 
will be shown after clicking 
Submit button.

Click on the Print button to print  
Health Screening Summary details.



MySejahtera Interface



10.0 View Health Screening Records



Fill in Health Screening 
Date and Status OR 
IC/Passport Number. 

Click Filter,The list of 
patient will be shown in 
the table.



Q&A Session  



FREQUENTLY ASKED QUESTIONS

1. How do we onboard a MyVAS account for Health Screening? Can we use our existing 
MyVAS account?

A: We have enabled the Health Screening function for all healthcare facilities with existing 
MyVAS account. For health facilities that are new to MyVAS, please fill up the application form 
via this link https://tinyurl.com/MYVASONBOARD

2. Are we using the same account for all health officers in the same healthcare facility?

A: Yes. As for now, only ONE (1) MyVAS account is allowed to be onboarded. 



3. How will I receive data reports of records that are collected from 
MyVAS?
A:All MyVAS data records will be extracted and distributed daily, and sent 
via email to all JKN. This data will be an overall data with all the 
parameters and variables as recorded from the MyVAS system (NHS) 
where state JKN LOs can further filter into each of their states and districts 
to distribute accordingly

FREQUENTLY ASKED QUESTIONS



4. What if we have wrongly submitted a patient’s detail? 

A: Kindly email your issues to our Helpdesk at 
myvashelpdesk@mysejahtera.org

Please indicate the subject of the email as follows:
NHS : Issue description

The email will be attended within 24hrs.

We will also invite the Person In Charge (PIC) of each private healthcare 
facility to a WhatsApp group where you are able to track your submitted 
issues by providing the ticket number.

FREQUENTLY ASKED QUESTIONS



5. How much time is needed to fill up the necessary details to complete 
a transaction?

A: The time needed to fill up all the required variables for each 
transaction is averaged at 5 to 7 minutes per transaction. 

FREQUENTLY ASKED QUESTIONS



6. In the event that the users cannot proceed with transaction, what 
should you do?

A: Make sure that the user has a verified MySejahtera account. Please 
ensure that all details required are filled in with correct format. You are 
advised to have a stable internet connection for a seamless transaction. 

FREQUENTLY ASKED QUESTIONS



7. I performed my health screening, not under the National Health 
Screening Initiative/through the PeKa B40 program. Why do my 
screening records not appear in my MySejahtera application? Can my 
health screening records be updated on my MySejahtera account?

A: Currently, at the initial phase, only healthcare facilities using the 
MyVAS system (provider’s portal) can input your records into MySejahtera. 
In the future, integration processes will enable your health records to be 
collected and consolidated into MySejahtera. Health screening records 
under PeKa B40 can be displayed into MySejahtera in the next phase. 

FREQUENTLY ASKED QUESTIONS



HELPDESK 

Primary Channel:
myvashelpdesk@mysejahtera.org

Operation Hours:  
Monday - Sunday  
8:00AM - 8:00 PM

mailto:myvashelpdesk@mysejahtera.org

